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Wakayama Prefectural Government
Wakayama University

Foreign tourist survey in Kumano Kodo

We want to know if there are any inconveniences for you when you take buses

to Kumano Kodo.
Therefore we are investigating now and we want your help.
You can answer easily this survey.

As you do not have to write your name on this survey, your privacy
is protected. We also promise that we will never use the result of this

survey in other than the investigation purpose.

Thank you for your cooperation.




Q1. Which information was the most useful for you regarding the local buses in the area?

Questionnaire for Local Transportation
Improvement around Kumano Kodo

O Information sign at each bus stop O  Tourist office
O Guidebook O Your family or friend
O SNS O Website for route search
O Official websites of the sites, facilities or bus company
O Other (Please specify :
Q2. How did you feel regarding local buses in the area? Please circle one from each.
1 | Sign from train station to Poor Fair Good Excellent
bus stop
2 | Information sign at bus stop Poor Fair Good Excellent
3 | Route sign on bus body Poor Fair Good Excellent
4 | Information sign inside bus Poor Fair Good Excellent
Q3. Regarding BUS STOP, which items are better to improve?
Please check one or more.
O Bus Stop Name 0 Next Stop Information O Route Map
O Route Number O Timetable O Bus fare Guide
O How-to-Pay Guide O How-to-Ride Guide
O Spot Guide Around Bus Stop OBus Transfer Guide
O Other (
Why?
Q4. INthe LOCAL BUS, which items are better to improve?
Please check one or more.
[0 Next Stop Information [0 Route Map Exhibition 0 Driving Position
0 Bus fare Guide O How-to-Pay Guide O How-to-Get-Off Guide
0 Audio Guide O  Information Shown on Monitor [0 Driver's Attitude
O Other (

Why?
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Q5. Please let us know the specific name of train stations or bus stops to improve their service,
Train Stations: | ) Bus Stops : ( )

Why?

Q6. Where were your entrance town to Kumano Kodo and destinations?

Departure: ( ) Destinations: ¢ )

1. Tanabe 2. Hongu Taisha 3. Yunomine./Kawayu.”Watarase Onsen
4., Shingu (Hayatama Taisha) 5. Nachi Taisha 6. Koyasan 7. Ryuijin Onsen
8. Shirahama Onsen 9. Other( )

Q7. Please let us know yourself and your trip (please Check one or specify).
1. GENDER O Male O Female O Other
2. Age O ~19 0O 20~29 O 30~32 0O 40~49

O 50~59 O 60~69 O 70~

3. Nationality ( )
4. Native Language ( )
5. Type of Trip O  Individual Traveller O Tour Group O Other
6. Number of people ( ) people
7. Number of visits to Kumano Kodo
( )times

8. Length of this stay

For ( ) days

Q8. Please feel free to let us know your opinions regarding local transportation around
Kumano Kodo.

Q9. Would you like to visit Kumano kodo again ?
OYES ONO

Thank you for your cooperation.
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[FAtE A7y 22— 1]

O¥p302H21H 7:30 ~ 22H 8:30

1HH

7:30 J& : FnAKILBR (BEhE 60 7))
8:30 A& : ALFHLLUER [BHAR] 40 43 : BidGH%E DJR Kii-Tanabe Sta.
9:10 % : ALOHHZER ( BIYE/ N2 95 R 38743) 9 6 01 ) HPNHIZ @Meiko Bus
9:48 35 : N 27 51 Bl @Takijiri Bus Stop
10:15 3¢ @ W@l N 245 (BifgE) 40 47)
10:55 75 @ PR IR S A 4F
11:01 %& : FEIEIR N 248 ( REAE 3027 1947) 30 0M) HNHEZ @Nara Kotsu
11:20 45 : AE KAAT

(B’ 5047) 30 4y : BiGfER¥ ©Hongu Taisha-mae
12:40 & : AERALAT ( FEFF- N2 80-84 % 1843) 3 0 01) HAHI%L ©Ryujin Bus
12:58 & : GOIEIRIR S AE 25 43 - BiGHERE @ Yunomine Onsen Bus Stop
13:23 & : BOUEIRR N A4F ( FErh/ N2 81-85 % 1247) 3 3 01) HAHZL (ORujin Bus)
13:35 #& : sH)ll/ s » 2 25 71« BigfiEid ®©Ukegawa Bus Stop

(25 43 = {KFH)
14:25 3§ : GE)IINA(E ( EEFZAZE 513 5647) 1, 3 6 0M) HAME @Kumano Kotsu

15:21 7 : HrEER 40 4y - BilGHEi® (0JR Shigu Sta.

16:00 % : IRAER ( REEFZSHE 11-15-17 % 28747) 56 01) HANIZ (@Kumano Kotsu)
16:28 # : AREER 32 7 : BilG#H%2 @JR Nachi Sta.

17:00 & : ACOHBSHER (HLfEdE) 5 47)

17:05 #& : FCOHHSHIER 25 4y : BigfERd (2JR Kii-Katsuura

17:30 J& : ARSI [#457) Z DA

18:00 #% : FrEiNAT L e B — (& RAH)

2HH

Core AT ] 8:30 B Hififtk
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*E-_S—HEE

OMEZ X, O EIL, ONNRE-ZFT, @QNRHEN, @FDOMT LIT, TNENIGEMT
AR EHE LT,

Oz
[z rE]

Monitoring survey for the improvement with public transportation convenience in Kumano area

BREPHNE A BB B R HEE R (H30.2)

Name

(Katakana name)

Age

Nationality

Native Language

Sex

University or School name

Length of living in Japan

Living area

#Please take the attached questionnaire for each location from next page.
*We would like to ask you to submit your answer to the staff, after the closure of our tour.

(2% . EiE (BAFER ]

HeEF g 0 A #ZBHEOF EER LICEAT-E=S—RAE

EHNAEARAT B RHEE HES (H30.2)

Name

(Katakana name)

Date of Birth

Nationality

Native Language

Gender

University or School name

WEEEHAR

B

SURELED | A MR T — NI S TR L T T 0 C, RIS S RO BRIV R L L E T,
SAYT R T, 287 E RN EET L5 BAE S B L ET,
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None of the hiilding

1 . Aease ansvwer the foll owing. (F ease circle youranswer.)
Bollent| Good | Fair | Poor

NA

(1).Mving fromthe end points of public

transportation (train stations etc.) to the tourist [Reason]
information centers.

(2). Mving fromthe end points of public

transportation (train stations etc.) to the bus [Reason]
stops.

(3). Vére you able to figure out the | ocation of

the departure? [Reason]
(4). Vére you able to figure out the tine schedul e

9i_the bus? [Feason]
(5). Vére you able to figure out how much the

transportation fee costs? [Reason]
(6). Vére you able to figure out which bus car you

needed to take? [Reason]
(7). Vére you able to find out the | ocal tourist

infornati on? [Reasonl
(8). Milti-languages support and pictograph

corr espondence; [Reason]

2. Pease describe in detail what the nost menorabl e point was for vou.

3. Please nention here anvthina that needs to be chanaed in detail. Also. olease let us know of vour ideas to imorove them

4. Please let us knowif there is anvthina vou have recoani zed besi des the above.

(W-Fi. baacace | ockers.

taxi boardina areas.

the attitude of the staff etc.)

(2% Oz@Efls (FAGER) ]

BRI O AR AR OHE LR LIZAIT-E=5—RE

pinEn
(1). ZEEIA (RE) PRI RAFTETOBE (1]
(2). ZGEILAK (RS »5 S RARYFETOBE (]
(3). REFFRAIDDELIA [#h)
(4). 7SRRFAE DD EL D [Eh)
(5). ERIXAHYEL D> (]
(6). RB/SREMITFPHELIH [E]
(7). RAOBREHEBITIPVEL D [Fin]
(8). BER - LIrORIE [#2i]

N

. ISR T RE RIS BTSN,

w

. BETREQEREHICHIN LTS,
HhE T RBEHICOVWTTATATENTEVELLOBMA AL,

4. ZOfl. ERIEQR/MNTENELELEMAELLEE, (Wi-Fi, 212 AYH—, 20 —RYB. R89TREE)




(@245 7r]

R

None of the hiilding

1 . Aease answer the foll owi ng. (F ease circle youranswer.)

Brcolent

@od

Fair

NA

(1). Vére you able to figure out the Iocation of

the departure? [Reason]
és)ihgégssgou able to figure out the tine schedul e [Reason]
{ransportation Teo costsg. - oo o e (Reasor]
’(_é)eaegégz ty::egb\ e to figure out which bus car you [Reason]
VE;}ELY";{?J?\J able to find out the local tourist [Reason]
(6). Milti-languages support and pictograph [Reason]

spondence.

2. Pease describe in detail what the nost nenorabl e point was for vou.

3. Please nention here anvthina that needs to be chanaed in detail.

A'so. olease et us know of vour ideas to inorove them

4. Please let us knowif there is anvthina vou have recoanized besides the above.

(2% . @2 5-fr (AA

AR ]

RBHIRO AR ERBEOHE R LICFAIT-E=5—RE

Hag
1. BFISOWT, SBsE<EEN. KE| e | %0 s
(AT BIZOMERAHESL, ) e | 2 | | | 0
(1). REHFAIAPYELAD £ 1)
(2). 7SARIE DD EL D £ 1)
(3). BERSPVELIED [5ih)
(4). RB/SAERIDPOEL D £ 1)
(5). RAOBEHEBITIPOELD [Fin]
(6). HEW LIL ORI [#im]

2. HICMRIZR->T- REAFRICEMOE L,

3. WFY RERERAMICEMA LIS,

HhE T, REROVTP A TA7FMNTENELLBEMO IS,

4. 20O, HERIEO/MBTENELESEMOE LTS,
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(@2 HEA]

None of the hiilding

1 . Aease answer the foll owi ng. (F ease circle youranswer.)
Beollen| Good | Fair | Poor [ NA

(1). Vére you able to figure out howto take the

vehi cl es? [Reason]
(2). Vére you able to figure out howto get off

those_vehi cl es? (Reason]
(3). Vés the guidance infornation displayed on the [Reason]

noni tors hel pful for you?

(4). Vés the voice announcerent hel pful to you? [Reason]
5). Vs the information on the notices beneficial

Eor you? [Reason]
(6). Vére you abl e to check how nuch the [Reason]

transportation fee was?

(7). Vére you able to find out the drop-off spot? [Reason]
(8). Milti-languages support and pictograph [Reason]

2. Pease describe in detail what the nost nenorabl e point was for vou.

3. Please nention here anvthina that needs to be chanced in detail. Also. olease let us know of vour ideas to imorove them

4. Please let us knowif there is anvthina vou have recoanized besides the above.

(2% . @ ZHEA (AAXFER) ]

BRI O AR AR OHE LR LIZAIT-E=5—RE

g
1. AFISDLT, SMAEHEEL, KA [0 o

(BT BIIZOMESRAHESL, ) s | 2 | | M| TR
(1). REFHIIDIELID [EiH]
(2). BELF I DOELID [Ei]
(3). T =4~ DRALRTHELIN (7211
(4). EFORNFR T HELD [EEih]
(5). WEMORARRILEL (7211
(6). BEROMMITTEELID (7210
(7). BeBBFTORMIT TEELLN [EiH]
(8). HEM-LI/LORE €21

N

. ISR T RE RIS BTSN,

w

. BETREQEREHICHIN LTS,
HhE T RBEHICOVWTTATATENTEVELLOBMA AL,

4. BRT2ORNTENELELEMAELLEEL,
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R

Nane of the biilding

1 . Please answer the follow ng. (P ease circle youransver.)
Excellent| Good | Fair | Poor NA

(1).Vés the updated access map hel pful for you? [Reason]
(2).Vére the train naps easy to read? [Reason]
(3). Od you figure out howto read the train maps? [Reason]
(4). Wre the updated bus nunbers hel pful for you? [Reason]

(5).Wre the updated line nunbers for the bus

hel pful_for you? [Reason]

(6). Vs the updated information at the buses stops

hel pful_for_you? [Reason]

2. Pease describe in detail what the nost menorabl e point wes for vou.

3. Please nention here anvthina that needs to be chanaed in detail. Aso. please let us know of vour ideas to i mrove them

4. Pease let us knowif there is anvthina vou have recoani zed besi des the above. (W-Fi. baaaace | ockers. taxi boardina areas.

the attitude of the staff etc.)

(2% : @z ofh (AAFER) ]

BRI O AR AR OHE LR LIZAIT-E=5—RE

MREE A
1. BUFIZDWT, BMIAVE AL, P I T .
(BAT HMIZOMES AR, ) e | W | | T | T
). BigShE7r7eRrvy A i3RI b ELED (]
(2). BREIZRST T [#h]
). BREORHELAPIEL (i)
(4). BHEINIARARIFOE S IRL LD [#h]
). BRSI AORHEHIRLS FLEM (i)
(6). BgShi A EHERIZEIbELID [E]

N

. ISR T RE RIS BTSN,

w

. BETREQEREHICHIN LTS,
HhE T RBEHICOVWTTATATENTEVELLOBMA AL,

4. BRT2ORNTENELELEMAELLEEL,
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