FRREFHbISEIC 3517 B A E A BRRE O ZRITE R

BiEAER

SERE31%E 38

EEAEASEETREN R ERRS






= R

BEEE

HRRECAE AT DT ARREIE ... oo 1
L7 7— FE (R SAEABLT) e 1
D7 o — PO G5 : SAEABUEE) o 1
27— FRAEDOKER G SMEABIEE) o, 8

2.7 0r— FiRAE (KR TH - BIAHBRE. BAEBR) 19
D7 o r— MEEOBEE G4 o il - BUCHEE, MBI e 19
27— MRAEORE CF5 - Wl - BUEHEE . EVAMRR) e 24
SEZA—HE (R ) e 29
DE=F —FHEDOBEE G - B e 29
DF=H —FEDREER GIR 1 BZE) e 35

4. FU— L RAE - T4 —HBEOHERINOREBEDEED o 45

H k-1






R

ERRAECNBASATOZAREBRE
LPVT—FRE (UK AEABES)

D7 v7— MREOHE (HR : SEAELE)
*HEEM

Ok 2 9 FHED Yk OFEIET D RMEE (e EEOffR) o, RREFHUIRO @7

72 AT DEROANFEFICEAT L7 o — Mt 2 i L7z,

SHAERR

OfedFii 27 724 E ABDLE

OEMAE

O#HEHRE (REV—FrXvvF)

s BUCHUR 2 X RIS, HAEBDSH & Iy i

(GEESR 50

- REBFAREAERT, AR OIS o REAT)

(R AR

- PR3 0410H 101 1HD2 AR

O E% 3R E

< SMEABOER DRI 2 BOLENFT 2 EICRA R RE L. SMNEABDER AR,
o G

(P& PT]

- BUEZRNET 8 & AT

OmHBtH= TRy bos—27 (BIEHLLRET)
OrEMEDLI S TREFMTEUR
OHIOEHTE S Tk s PERR YT E A

OREBDEH= NEDOIR 5258 Lt 7 —RE)
OAREHBDEH 2 TRREF A ff ]

®OHOHREH Y — U XAt a—u— THOHEEE L & —)

OFrE Bt s DIrE B ERENET (BRI AZEER1F) |

OB I B2 DIRERSHETBOLZRNET (JR ACOHBSREREN) |

i



TR 30 FE FEEPIIEIC BT SHNBNA B E — RIBNNRIEEFEEFHZE5T

[F ]
- SERE3 04E1 0 A 1 » AR

T — M AER

OMEZ X, 7UVTHEOFLEMRTE 5 LWL, HREREZ AR LT,
Offi#E H

- BULERORBMEE (H, REEE, Sl 55 (ER) B sins%at )
- RREFHUI A~ DT 7 & A« BUOCE RO AT5E

- HETO AN ZOF] AR
 INETOEBFERELZEEE X 7= ZIRAEON L E

- FRATHAMETS o 72 AR

- RWET 72 A - BOLICBET AEA (A HRER)

KA (X MV —FFy v F) T BBRARTEOEREL LT, v v 77U~
7% FEf,




R

7 Uir— FREE (FEWR)

Survey on the Experiences of Foreign Visitors Regarding Sightseeing and Access in the Kumano Area

Q1. Please indicate your country of residence as well as your native language.
In addition, please indicate the humber of people in your party (including yourself).

Country of Residence Native Language ( )

People

Q 2. Please specify your age and sex below. *Please choose one option each
Sex: 1. Male 2. Female 3. Other
Age: 1. 10-19 2. 20-29 3. 30-39 4. 40-49 5. 50-59 6. 60 and above

Q3. How many times have you visited Japan?

‘ 1. This is my first visit 2. Once 3. Twice 4. Atleast three times |

Q4. How many times have you visited Kumano Area?
‘ 1. This is my first visit 2. Once 3. Twice 4. At least three times |

Q5. Please indicate the nhumber of nights you will be spending in Japan on this trip.
Number of nights spent in Japan (nights)
= Number of nights spent in accommodation along the Kumano Area (nights)

Q6. On your current visit, please indicate the locations that you have already visited and/or
plan to visit.

1 : Kumano Hongu Taisha 5 : Watarase Onsen 9 : Traditional Boat Tour

2 : Kumano Hayatama Taisha | 6 : Kawayu Onsen 1 0 : Tokei-jinja

3 : Kumano Nachi Taisha & 7 : Takijiri-oji 1 1 : Takahara Kumano-jinja
Nachi-no-Taki

4 : Yunomine Onsen 8 : Hosshinmon-oji 1 2 : Kamikura-jinja

1 3 : other ( )

Q7. Please indicate the airports through which you have entered and will leave Japan.
*Please choose one

Hometountey Entry (Choose one) : 1 .KansaiAirport 2 .Chubu Airport
: 3 .Narita Airport 4 .other ( )
~ Departure (Choose one) : 1.KansaiAirport 2.Chubu Airport
Japan 3 .Narita Airport 4 .other ( )

Q8. How did you come to acquire information & access about Kumano Area before your visit?
*Please choose all that apply

1.The Internet (Blogs and bulletin boards ete.) [Specifically : ]
2.Websites (Tourism Associations, Travel sites etc.) [Specifically : ]
3. Social Networking Sites [®Facebook,@Twitter,@YouTube,@Instagram.@)()ther ( )]

4 Newspapers and Magazines, Guidebooks [Specifically :

5.Travel Agency consultation and pamphlets
6.Friends and Family * Recommendations from Acquaintances (Word of Mouth)
7.0ther ( )

Q9. During your stay on Kumano Area, how have you obtained tourist information?
*Please choose all that apply

1.Magazines + Guidebooks 2.Internet 3.Free pamphlets * leaflets 4. Accommodation
5.Tourist Information Offices 6.0ther ( ) 7.Not Applicable
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Q1o0.

How have you accessed the Internet during your stay on Kumano Area?
*Please choose all that apply

1.0wn Wi-Fi Router 2.Purchased SIM Card 3.Free Wi-Fi Spots
4.0ther ( ) 5. I have not accessed the Internet.

Q11.

Please tell us about your experiences with buses. *Please choose one option each

1.Yes 2.No

@ In comparison to buses you have ridden in your own country, how convenient would you say

@ Do you often ride buses in your own country?

buses in Kumano Area?

1.More convenient 2.More or less the same 3.Less convenient

(Reason :
)
3 In Japan, bus fares are determined by cross-checking a numbered ticket with an electronic
board at the front of the vehicle. Did you understand the system? 1.Yes 2.No

Q12. Please tell us how you found the following aspects regarding your experience with buses
in Kumano Area. *Please choose one option each
Poor Fair Good Excellent

Guidance from stations to 1 2 3 4

bus stops

Information at bus stops 1 2 3 4

Bus destination signs 1 2 3 4

Audio guidance inside buses 1 2 3 4
Information & 1 2 3 4
instructions within buses

Reasons and/or opinions

Q13. During your stay on Kumano Area, which of the following aspects have you found

inconvenient? *Please choose all that apply

1.Communication with staff at tourist facilities * restaurants * shops

2.0btaining information about shops restaurants 3.0btaining tourist information
6.Bus Signage and Information

9.ATMs

4.Restaurant menus 5.Information at stations

7.0btaining Free Wi-Fi 8.Payments via credit cards etc.
11.0thex( )

10.Currency Exchange

12.None in particular

Q14. If you have any further comments regarding access and sightseeing in Kumano Area,

please tell us in the box below.

KWMER—F AL MHEEA A Gz WEE
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Monitoring survey for the improvement with public transportation convenience in Kumano area

BB EARA T BN R HE I HS (H30.6)

Name

Age

Nationality

Native Language

Sex

University or School name

Length of living in Japan

Living area

#Please take the attached questionnaire for each location from next page.
*We would like to ask you to submit your answer to the staff, after the closure of our tour.

(% . miE (BAFER ]

RREMEOA#ZEMEDOFIEERLICAT-E=4—RE

BEZPHME N BR300 S 1 B (H30.6)

Name

(Katakana name)

Date of Birth

Nationality

Native Language

Gender

University or School name

WEEEHAM

SRAEHL

ARV T — Tt AZ Y7 ECRINNEREEETIOTH A2 BEVHEL LIFET,
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[O#kEN]

Announcenent s on trains

1 . A ease answer the fol | ow ng. (A ease circle your
answver . ) Bcellent| Good | Fair | Poor | NA

[\oi ce announcenent s1 FEN N PR AP

(1-1). Vére they hel pful ? [Reason]

(1-2). Nunber of announcenents in foreign | anguages [Reason]
XFor checking its destination, next stop etc.
(1-3).Qearness of the sound i n announcenents in

forei gn | anguages [Reason]

[Noti ces] e

(2-1). Vére they hel pful ? [Reason]
(2-2). Nunber of foreign | anguage versions [Reason]
X For checking route naps, emergency exits etc.

(2-3).Readability of texts witten in foreign

I anguages [Reason]

2. Pease describe in detail what the nost nmenorabl e point was for vou.

3 .FAease tell us what could be imoroved or anvthina el se vou noticed.
A'sowe are wllina to hear vour ideas for inmprovenent so ol ease feel free to share themwth us.

(2% OBEN (BATERR) ]

REEF MG 2 3L 35 M B D RIS L I (4 7= B =5 — IR 3R (R%il)

MR -
1. BIFIZOLT. BB EL<EEL, KA iy | R v | 2o
TAMIZORECRALEEL,) | | g | i) 100

-1, [FEIRLHEL D [ ]
(1-2). [EFFINEmEREOR

ixhé';zmw;w (2]
1-3). [EFINEEBEOMETTE (2]
@-1). [BRBIESTHELIh [E]
(2-2). [t EROR

SRR, R A7y (]
(2-3). [BrmISHEBO RS [E]

2. BICERITE-f- RERERICHEME LIS,

3. BETRERO, TOMBRTEORISONTHEMAOEIEEL,
HhE T, BBERICONTTITATFHRTEVELIZLEMAE S,




(@2 HEA]

R

Announcerents on buses

1 . Pl ease answer the follow na. (P ease circle your answer.)

[Voi ce announcenent s]
(1=D.Vere they heloful? _ .. -
(1-2). Nunber of announcenents in foreign | anguages
XFor checking i ts destination, next stop, howto pay (money exchange), local area
@ides ete. _ _ _ o ______ -

(1-3).Qearness of the sound i n announcenents in foreign | anguages

[Nonitor di splays]
(2:1.Mere they heloful? _ . .. -
(2-2). Nunber of foreign | anguage versions
XFor checking i ts destination, next stop, how to pay (muney exchange), local area
QGRS O o o e e e e m e — S

(2-3).Readabi lity of texts witten in foreign | anguages

[Noti ces]
L31) . Wre_they helnpful? .
(3-2). Nunber of foreign | anguage versions
XFor checking bus naps, fare tables, stop buttons, exchange nachine, energency exits
ste

(3-3).Readability of texts witten in foreign | anguages

Poor

(4). Wre you able (what hel ped you) to check the fare?

(5). Wére you able (what hel ped you) to know current stops at each
tinme?.

(6). Wére you able (what hel ped you) to know howto get on and of f?

2. Rease describe in detail what the nost nenorabl e point was for vou.

[Reason]

3 . Hease tell us what could be i moroved or anvthina el se vou noti ced.

A'so we are w llina to hear vour ideas for inprovenent so please feel free to share themw th us.

(2% . @ 2HEA (AAXFER) ]

REMEOARTBRAOFIEER LIZA 7 E=4—RE (/$R)

i
1. BUFISOUT, SEp AL, T e |5 e
BT BMIZOMES AR, e | | | ) T

a-0). [EFIBELFEL IR Latn]

(). [EFIAEmEOE —_
SATEE, WD/ SR FEEOIIRNTF (W) | JALREN Y

(-9). [EFBAERROBE T T Latn]

@D, [he=s—1R&IrHELID U]

@), TR =s T EmRr ok .
SATEE, WO ST TEEO NN (FFF) | FDRENRE

@9). (g =y — A ERRFORCT Latn]

G-D. (BRI HELA U]

G TR hIA RO .
SKBEHAR, B A, BRAUR Y| BRI, JET 7Ry

@9). [RRHVEBORSTS U]

(4) . BEOHRIT TEELD (BRI S22 (]

6). SEHORBITTEELI (FIARL 10) U]

(6) . REEFFIRORERITTEELID (AR o7e)) (]

N

. RICERICRKR o RERERICEBME<FZEL,

w

. BETRERPL, TOMBRTEORICONTEMHELIEEN,
HhE T, BBERICOVTTITAT7HENTENELIZSEMA S,
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[@®F Dh]

1 . Please answer the fol | ow na.

. Ecalen| Good | Fair | Poor | NA
(R ease circle your answer.)

(1).Vés the updated access nmap hel pful for you? [Reason]
(2).Vére the train naps easy to read? [Reason]
(3). Odyou figure out howto read the train maps? [Reason]
(4). Wére the updated bus nunbers hel pful for you? [Reason]

(5).Wére the updated |ine nunbers for the bus

hel pful_for_you? [Reason]

(6).Vés the updated i nfornation at the buses stops

helpful_for_you? [Reason]

2. Pease describe in detail what the nost nenorabl e point was for vou.

3. Pease nention here anvthina that needs to be chanaed in detail. Aso. please |et us know of vour ideas to inprove them

4. Pease let us knowif there is anvthina vou have recoani zed besides the above. (W-Fi. baacace | ockers. taxi boardina areas. the attitude of the staff etc.)

(2% . @Mt (AAFER)]

REFHBROARZEREAOFEER LICAF-E=5—RE

R
1. BUFIOLT, SRR, R [0
(BT BMOMESRAGEEL, ) e | T2 | gy | )
1). BigSNT 7 2R2 o AT HELID [#E]
(2). BREIZRDT P TTH [#E]
(3). BRI R ZFHYELD [#ir]
(4). BN ARVBOEFFIIRILELLD [#]
(5). BEShI= ADRMEBIRILLEL 2 [#ir]
(6) . B ic AEFHRIIBRSIHELer [#2E]

2. BCHRIR-T-mERENIcBM O & TS,

3. BB RE/ERUMICHEI S,
HHE T, BEERITOVTTAT47ENTEVELLES BB ELIZEL,

4. BRIEQRMTENELLLEBME IS,




QE=S—REDHR (HR : BFHE)

T O RE, OSEREN, @O NAHEN, @QF M LiIctnFNEHE L, £=
F—1DERZ @], T=X—20FR_%Y O] L L TEHL,

OHBEERN
L— bk QMBI — @HFERALB18) — REFHEDER
@HER — EWRALEIS) — KEBER

(1) 8F

ORMEMmMY LI <. HFEFMICRHECEEARNIOTERICEREIML,
FNBEAIVITLT IR, !
ALTARETHLIOTEELMATHRLL,, #HHEIRT TRIGHLFADE £V 58
KEEANH oL EIT, THFRDER) BHCZ2DTRE LS. '

(2) E=4— !
OXRTIEIBMATO—VFRELHD. XFLKREL, PoK Y LANLEANTNDD !
TETHROTL, |
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DJRA B A JRANFR L BR ~ IRFC R HIER
AEHR| HR | OOFEm| T EN)]

(1-1). [EFELHELTZD o

(1-2). [FFVEEHGEDOR 3qT&5%, ROFYERY o

(1-3). [HFF A EREOEOMET & o

@2-1). [ )L HE LT o

(2-2). [ EREOR EHK, HFnaye o

(2-3). [#- P ERED JA & ®

®JRFEHA =R~ FRERER
REBR| BRE | OOFE\E| T EN]

(1-1). [EFESLHELIZ) o

(1-2). [FF N EREHGEDOR TSk, ROBERY o

(1-3). [HEFVEREEOMEOT S [

2-1). [ )b EL ) ®

(2-2). [~ EREO R R, % N7y o

2-3). (B I EEDO RLT & ()
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