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Wakayama Prefecture Tourism Survey for the 2008 Fiscal Year

Please spare a few moments of your time for this questionnaire

Here in Wakayama we consider it important to show as warm a welcome as possible to all visitors.

Through this survey we hope to ascertain the level of satisfaction felt by tourists towards the tourist destinations and facilities
they have visited in order to make Wakayama a more attractive tourist destination.

We hope you will take a few moments to assist us by completing this survey. The information collected in this survey will be
used strictly for research purposes.

Research Organization: Tourism Promotions Division; Tourism Bureau; Commerce, Industry, Tourism, and Labour Department;

Wakayama Prefectural Government.

BWe would like to ask you about your visit to Japan this time.

Q1. How many times have you come to Japan, including this time? (Please circle only one that applies)

1. This is the first time 2. Two times 3. Three times 4. Four times or more

Q2. How many times have you come to Wakayama prefecture, including this time? (Please circle only one that applies)

1. This is the first time 2. Two times 3. Three times 4. Four times or more

Q3. What is the purpose of your visit to Wakayama prefecture this time? (Please circle all that apply)

1. Visiting places of natural beauty and historic interest, walking on ancient road 2. Visiting temples and shrines 3.Sea bathing
4. Nature observation 5. Hot spring 6. A tour of restaurants & food 7. Shopping 8. Sports 9. Fishing 10. Experimental
tour

11. Playing at a recreational facility 12. Business, conference 13. Academic conference 14. Museum

15. Walking in the forest for therapeutic purposes 16. Event, festival 17. Visiting the World Heritage 18. The others

Q4. Who did you come with? (Please circle only one that applies.) Also, how many people in your party, including yourself?

1. Alone 2. With family 3. With friend(s) 4 .With job related person/people 5. There is no alternative here people/person|

Q5. What is the form of your travel to come here this time? (Please circle only one that applies)

1. Joining a group tour (Accompanied by a guide and all the tour members act together.)

2. Joining a tour which is arranged only for airplane ticket and accommodation (Not accompanied by a guide and act freely.)

3. Traveling independently (Arranged for airplane ticket and accommodation personally.) 4. The others

Q6. When you planned this trip, what kind of sources did you collect the information from? (Please circle all that apply)

1. I already knew about the place from before 2. Magazines, Guidebooks ( )[Please write the name of the magazines etc.)

3. Tourism posters, brochures 4. Internet 5. Introduced by friend(s) 6. Did not get any 7. The others

B We would like to ask you about the sites inside Wakayama prefecture where you have visited.

Q7. What kind of transportation did you use inside Wakayama prefecture? (Please circle the main ones up to 3)

1. Private car 2. Rental car 3. Train 4. Charterd bus 5. Bus on a regular route, highway bus 6. Motercycle

7. Taxi 8. Walking 9. Bicycle 10. The others

Q8. Where did you visit this time in Wakayama prefecture? (Please circle all that applies)

1. Wakayama castle 2. Marina city 3. Yuasa—machinami (townscape) 4. Koya—san mountain 5. Choishimichi

6. Ryujin—onsen go (hot spring village) 7. Nanki—shirahama beach 8. Kumano hongu grand shrine

9. Hongu-onsen go (hot spring village) 10. Kumano nachi grand shrine  11. Nachi waterfall

12. Nanki-katsuura onsen go (hot spring village) 13. Kumano hayatama grand shrine  14. Kumano kodo (ancient road)

15. Kushimoto 16. The others




Q9. Please let us know the degree of your satisfaction in each category below for the tourist sites you visited this time.
(Please circle only one that applies for each category)

sat\i/sefz/};ng Satisfying | Ordinary disAs;itigfffin Dissatisfying appﬁzzble
a) Scenic spots, Places of historic interest, The World Heritage 5 4 3 2 1 0
b) Hot spring 5 4 3 2 1 0
¢) Golf 5 4 3 2 1 0
d) Cooking and meals 5 4 3 2 1
e) Tourist facilities 5 4 3 2 1
f) Accommodation 5 4 3 2 1
g) Scenery and atmosphere 5 4 3 2 1
h) The maintenance of multilingual guidance and information boards 5 4 3 2 1
i) Services and hospitality (at accommodation & tourist facilities) 5 4 3 2 1
i) Hospitality of the people in Wakayama prefecture (local residents) 5 4 3 2 1

Q10. How do you rate the tourist sites you visited this time collectively? (Please circle only one that applies)
|1. Very satisfying 2. Satisfying 3. Ordinary 4. A little dissatisfying 5. Dissatisfying

Q11. How do you feel if you compare your expectation before you came to the tourist sites (which you answered about in
Q10) with after you visited? (Please circle only one that applies)

1. Much better than [ expected 2. Better than I expected 3. Same with the expectation 4. Worse than the I expected
5. Much worse than I expected

Q12. Do you wish to come again to the tourist sites where you visited this time in the future? (Please circle only one that
applies)

|1. Absolutely 2.1 can come 3. Not sure 4. I rather not 5. Not at all

B We would like to ask you about traveling expenses for this trip.

Q13 How much did you/ will you spend per person in Wakayama prefecture for this trip? (including the amoung which you are

planning to use.) Also, please let us know a breakdown of your expense in Japanese yen ( yen) or in currency of your
country [ ]. If not sure, let us know the proportion of them roughly.

1. Tour expense ( yen 2. All the other expenses for food and drink, souvenir, shopping and so on ( )yen
1. Tour expense [ ] 2. All the other expenses for food and drink, souvenir, shopping and so on [ ]
[If you know the breakdown of your expenses, please let us know]

The total amount you spent in Wakayama prefecture for this trip ( )yen

1. Accommodation cost ( )yen 2. Food and drink cost ( )yen 3. Transportation cost ( )yen
4 .Admission fee ( )yen 5. Souvenir & shopping cost ( )yen 6. The others ( )yen

The total amount you spent in Wakayama prefecture for this trip [ ]

1. Accommodation cost [ ] 2. Food and drink cost [ ] 3. Transportation cost [ ]
4 .Admission fee [ ] 5. Souvenir & shopping cost [ ] 6. The others [ ]

B We would like to ask you about yourself.

F1. Please let us know your sex. (Please circle only one that applies)
|1. Male 2. Female |

F2. Please let us know your age. (Please circle only one that applies)
|1. 10 - 19 2. 21-29 3. 30-39 4. 40 - 49 5. 50 - 59 6. 60 - 69 7. Above 70 |

F3. Where are you come from? (Please circle only one that applies)
|1.Australia 2.China 3.France 4.Germany 5.Hongkong 6.South Korea 7.Taiwan 8.The United States 9.The others () |

This is the end of the questionnaire. Thank you very much for your cooperation.

If you finished filling out this questionnaire, please put this in the envelope and hand over to the front desk when you
check out.
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